[image: image1.png]A www.parknet.co.uk
Bedfordshire

Police
Authority



7th November 2008: Authority Welcomes Performance Improvements 

Bedfordshire Police Authority has welcomed 'sustained improvements' in many of the key performance areas of Bedfordshire Police.

The Authority's Performance Committee met to scrutinise the half yearly performance details and was pleased to note that compared to the same period last year:

Domestic Burglary has seen a reduction of 11% and a 3.5% increase in the number of offences detected.

Vehicle Crime is significantly less, with a 15% drop in the number of thefts from a vehicle and a 17% drop in the number of vehicle thefts. Detections in these areas are up 4.3% and 4.2% respectively.

Violence against the person has seen a 10% fall and an increase in detections of 10.2%.

Criminal damage has fallen by 8%, robbery by 18%. 

Drug related crime and sexual offences have risen by 13% and 26% respectively, and the Authority sought assurances on the work being undertaken to tackle these areas. 

Members were also pleased to see that the Force is meeting the target for the overall recorded crime rate.

Cllr Brian Spurr, Chair of the Authority's Performance Committee, welcomed the improvements. This was a lot of good news in the half year figures, he said. The strategies that have been put in place, aided by funding made available by the Police Authority, are certainly paying dividends.

However, no-one is complacent, and we are all aware that there is still a lot of work to do.

The overall improvements in Bedfordshire Police Performance are illustrated by the recent responses to a survey carried out on behalf of the Authority.

Responses to Bedfordshire Police Authority's 'Blue Light' Survey show high levels of satisfaction with, and confidence in, policing in Bedfordshire and Luton.

People felt that police understand and deal well with local issues; treat the public fairly and with respect; and are aware of the local safer neighbourhood teams. 

This was particularly noticeable in South Bedfordshire, where over 82% of respondents felt that their local police were doing a good job, with nearly 72% feeling satisfied the issues that affected their neighbourhood were being dealt with.

In addition, 83% agreed that the priorities set by the Police meet the needs of their local area, with a mere 6% feeling that they did not. These priorities are:

Bedfordshire County Division: Burglary, criminal damage, roads policing, domestic abuse and increasing police visibility.

Luton Division: Overall crime reduction, antisocial behaviour, domestic abuse and increasing police visibility.

The positive responses to the survey show Bedfordshire to be performing well when compared to other areas in the country, illustrating that the focus on performance improvements is bringing the desired outcomes.

Figures show that the majority of people feel safe, both in daylight hours and at night. Overwhelmingly, people felt that the level of crime or anti-social behaviour had either stayed the same or decreased, while just 16% felt that their quality of life is affected by crime. This too compares well to other areas of England and Wales.

The key area of concern was household crime, with nearly a quarter of respondents mentioning that it was something that concerned them. This figure rose to a third in Luton and work is already underway to address this before it affects confidence levels. 
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Work will also continue to increase awareness of the safer neighbourhood teams, which although considerably higher at 59% than in previous surveys, will benefit from sustained publicity programmes. 

The survey also showed satisfaction figures to be lower with regard to minor crimes and police presence. It is expected that as the Safer Neighbourhood programme embeds still further this element will also improve.
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